Summary for 04/01/2015 to 04/30/2015

1 H

Regular Houi

. After Houi

d/Holiday Hours

8Bin

Frequency

Cumulative % 8in Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 48 51%) 15 35 64%| 15 9 39%. 15 4 25%
30 37 90% 30 18 96% 30 12 91% 30 7 69%
45 9 100% 45 2 100%| 45 2 100% 45 5 100%
60 0 100% 60 0 100% 60 0 100%! 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%)
>75 0 100% >75 0 100% >75 0 100%)| >75 0 100%
Total 94 Total 55 Total 23 Total 16




Emergency Response Times
U New Hampshire work orders from 04/01/2015 to 04/30/2015
Total orders in sample: 94

o in < 30 minutes: 53 [S6X of total for Rey

Task Desc;

Work Orde

[Serv. Tech tcher: Fcid Time.
4]172015] 12:47:33 PPA[50 PINE RO Ryan Keiteh David Martinage LEAK INSIDE WFO6L1613N| _ © <
4272015 10:11:16 AM{ 1500 LAFATETIE RD Kevin Gifford___|David Martinage | 9000 [LEAK INSIDE Wroe117120]  © /2015 10,13 | 4/2/2015 10:26 | 4/2/2015 <
4/2/2015 David Emerton _ |David Martinage | 9100 {[EAK OUTSIDE WrOG11759M| O B /2015 1313 | 4/2/2015 13:18 | 4/2/2015 R <
41203015 Gurie Fousseay [David Martinage {9100 {LEAK DUTSIDE [ il 73015 13:56 | 4/2/2015 1 4/2/3015 | 4:4503PM | 145 13 Regular Hours <
4/3/2015) Kevin Cifford | David Martinage | 9000 | [EAK INSIDE ) iz 72015 7:26 | 4/3/2015 7:33 | 4/3/7015 | 81315 AM | 40 3 Reguiar Hours <
4/3/2015| :32:46 AM|57 SALEM ST Anthony Beck David Mactinage 9100 LEAK DUTSIOE 2] 8 4/3/2015 733 | .T/ 3/20158:34 | 4/3/2015 8:41 | 4/3/2015 | $:50.07 AM 63 Regular Hours <
4/3/20151 2:00:02 PM|[12 CHASE S¥ Johin Wiley David Martinage 000 LEAK INSIDE Q 19 4/3/2015 14:00 | 4/3/2015 1407 | 4/3/2015 14:07 | 4/3/2015 14:27 | 4/3/2015 | 3.46:48 PM 79 27 Regular Hours [<
4/3/2015] 2:37:28 PM[129 PORTSMOUTH AVE Daniel Lafortune |Lynne Copp 9100 LEAK OUTSIDE 0 15 4/3/2015 14:38 | 4/3/2015 14:38 | 4/3/2015 14:42 | 4/3/2015 14:54 | 4/3/2015 | 6:47:02 PM 232 16 Regular Hours <
4/3/2015] 3:56:02 PM|12 CHASE ST John Witey [Wiliiam Jones 9100 LEAX OUTSIDE 0 [ 4/3/2015 15:56 | 4 4/3/2015 15:56 | 4/3/2015 | 4:00:32 PM 3 [ Regular Hours <
4/6/2015{ 11:21:50 AM| : INTERSTATE DR Apt. 17A Pst. GRGE NH Dawvid Emerton Lynne Copp 9100 LEAK QUTSIDE 0 2 4£/6/2015 11:22 13:23 | 4/6/2015 12:24 | 4/6/2015 | 3:39:47 PM 254 2 Regular Hours. <
4/7/2015]  2:08:09 PM|112 BLUE HERON DR NH Kevin Qlifford Lynne Copp 9000 LEAK INSIDE [] 3 4/7/2015 14:08 4/7/2015 11 4/7/2015 | 3:30:26 PM &3 Regular Hours. <
4/7/201, :48:48 PM|B TIFFANY RD NH Teoy Kimball Lynne Copp 5000 LEAX 1NSiDE 0 18 4/7/2015 14:43 4:49 | 4/7/2015 15:07 | 4/7/2015 { 3:50:21 P! 42 egular Hours <
4/7/2015]  2:51:02 PM|23 STACEY AVE NH 9000 LEAK INSIDE ] 5 4/7/2015 14:51 | 4/7/2015 J4:57 | 4/7/2015 14:57 | 4/7/2015 15:02 | 4/7/2015 § 3:23:30 PA 20 egular Hours <
A4/8/201$] 9:16 AMI831 LAFAYETTE RO Pst. . NB 9100 LEAK OUTSIDE [] 13 4/8/2015 E:38 ] :42 | 4/8/2015 8:54 ] 4/8/2015 | 10: “ 75 egutar Hours <
4/8/2015} D6:04 AMIS3 PRESIDENTIAL CIR NH 5000 LEAK INSIOE [ 12 4/8/2015 10:06 1 4/8/2015 10:07 10:13 § 4/8/2015 10:3% | 4/8/2015 | 10: 23 3 Regutar Hours <
4/9/2015 10:33:31 AM{9 HANCOCK ST My avid Emerton 5000 LEAK [NSIDE [ 7 4/5/2015 10:33 | 4/9/2015 1034 4/9/2015 2 § 4/9/2035 | 1L 37 & Regular Hours <
4/5/2015} 10:58:52 AFA| 18 HIGHLAND ST Apt, FRONT NH__[Danicl Lafortune 5100 |LEAR OUTSIDE [ 18 /572015 10,5 | 4/9/2015 10:59 4/9/2015 11:18 | 4/9/3015 | 12 7 9 Regulat Hours <
4/9/2015] 12,5101 PW| 288 N EROADWAY SALEM WA nthony Beck 5000__|LEAKINSIOE o 7 4/3/2035 12:51 | 4/3/2015 1253 | 4/3/2515 13:17 | 4/9/2015 | 20018 PM | &; 3 Regular Hours <
/971615 PM[153 RICHARDS AVE RH kel ford 5100 |LEAR OUTSIDE o ] 4/5/3015 13:51 | 4/3/2015 13351 | 13:54 | 4/9/2015 13:56 | 4/9/3015 | 3:0331PM | 68 Regular Hours <
4/10/201! 55:01 AM|3 THORWALD AVE NH Das Lafortune 9000 LEAK INSIDE [i] 15 4/10/2015 8:5! 51 4/10/2015 8:56 | 4/10/2015 8:58 | 4/10/2015 511 | 9:52:40 AM 4 6 Regular Hours <
4/10/2015] 1:47:22 PM|20 HEDMAN AVE NH [Alex Groetz [Wiliam Jones. 9100 LEAK QUTSIDE [} 3 4/10/2015 1347 4/10/2015 13:49] 4/10/2015 13:52 [ 4/10/2015 13:52 2:40:25 PM & Regular Hours. <
4/10/2015] 2:44:18 PRI TROUSLE CALL NH John Witey David Martinage 9100 [LEAK OUTSIDE 0 26 4/10/2015 14:441 4/10/2015 14:45. 471072015 15:1F 4:42:21 PM 90 27 Regular Hours. [<
4/13/2015] 9:05:41 AM]20 CAPTAIN COOK WAY P3t, § NH [Daniel Lafortune {Miichael Tatis 9100 LEAX OUTSIDE 0 5 4/13/2015 9:06 | 4/13/2015 8:07 | 4/13/20159:08 | 4/13/20159:12 10:30:41 AMJ 77 Regulas Hours <
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4/13/2015 12:16:08 PM] 14 BOYNTON LN SEABROOK NH__[Kevin Qifford___[Lyane Copp. WEGE12707H] O 18 4/13/2015 12:16] 4/13/2015 12:17] 4/13/2015 12:18 | 4/13/2015 12:35] 413/1015] 2:05:01PM | 83 1 [Regolar Bours <30 minutes
HAMPTON NH [DavidEmerton  |Lyne Copp z 4 : 1{4/13/2015 12:44] /] [<30 minutes
PORTSIAGUTH NH___iDavidEmerton _Jiynae Copp [ § 4/13/2015 14:48 4] < 30 minutes
FORTSMOUTH HH_ [David Emerton _ {Willam ones [ 4 05 508 <30 minutes
PORTSMOUTH, HH___[OavidEmerton _[Willam Jones ) [< 30 minutes
SATER HH__ [Anthony Beck __[Willam Jones ] <30 minutes
HAMPTON NH__[Daniel Lafortune _[Viillam Jones 3 715/3015 5:13 | 4/15/2018 517 | 4715/3015 0:18 <30 minutes
{PORTSMOUTH NH__[David Emerton |David Martinage EE] 4/16/3015 8:10 | 4/16/2015 8110 | 4/16/2015 8:11 < 30 minutes

[HAMPTON HH Lynne Copg ] 4/16{2015 11:25{4/16/2015 11 : < 30 minutes
[ 11 4/16/2015 14:17{ 4/16/2015 14: 3/16/2015 [< 30 minites

RH__llohn 28 4/36/3015 15:32| 4/16/2015 <30 minutes

RH__[Kevin Clifford_ {Lynne Copp 21 4/17/2015 12:07] 4/17/2015 <30 minates

HH__ [Anthony Beck [tynne Copp 14 4/17/2015 14:07] 4/17/2015 — [<30 minutes.

Nt |Anthony Beck — [David Martinage 13 4/20/2015 9:0'{{ 4720/2015 9:08 | < 30 minutes

NH avid Perreault | Michael Talis 7 4/20/2015 9:12 { 4/20/2015 9:12 8 Regular Hours < 30 minutes

NH aniel Lfortune | David Martinage 23 4/20/2015 10:25] 4/20/2015 10:29] 4/20/2015 16:30. 8 Regular Hours < 30 minutes

KH Danief Lafortune _{Lynne Copp 2 4/20/2015 12:211 4/20/2015 32:21 1472012015 12:43| 4/20/2015 3 Regular Hours. < 30 minutes

HH_ {DavidEmerton {lynne Copp EE] 4/23/3015 12:43} 4/21/2015 12:49' E 3 Regular Hours <30 minutes

Wil evin Qlifford David Martinage © B 4/23/20159:16 | 4/22/2015 8:17 | 4/22/20159:17 10; {Regular Hours [< 30 minutes.

NH__ [leffrey Crateau  [iynne Copp [} o 4/22/2015 13:32| 4/22/2015 13:33[ 4/22/1015 13:33 Regular Hours < 30 minutes

i [ o 4/22{2015 14:08]4/22/2015 14:23 : 15 Regular Hours <30 minutes

) a 4/23/2015 9:32 | 4/23/3015 9:45 | 4/23/20159:45 4/2373015]10: Regular Hours < 30 minutes

[PORTSMOUTH ) 16 4/23/2015 12:30] 4/23/2015 12:30] 4/23/7015 12:30 21816 PM | 91 17 Regular Hours <30 minutes
HAMPTON RH_[iohn Wiley William Jones WFOGT40BSH| 6 10 4/23/3015 1512 4/2373015 15:13] 4/23/3015 15:13] 4/23/3015 15:23] 4/23/3015{ 4:3508PM | 71 i [Reguiar Hours <30 minutes
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45 AM|2 THIRTEENTH ST WH__[Kevin Oifford_ ]David Martinage | 9000 [LEARINSIDE o ) 3737/2015 $:00 | 4/27/3015 801 | 4/27/2015 8:01 | 4/27/3015 805 856:18AM ] 5T 3 Regular Hours [< 30 minites

:56 PA3 HST Apt. DOWN NH__iohn Wiley Wiihiam Jones 9100 |LEAK OUTSIDE [ 3 3737/3015 14,15 | 4/27/3015 1416 | 4/37/2015 14:16| 4/27/3015 14:26 | 4/27/2015] 3:36:01PM | €9 i1 Regular Hours <3G mimutes

TAMIES LAFAYETTE RD HORTH HAMPTON Wi [Danief afortune _|iynne Copp. [ 15 4/78]2015 9:32 | 4]38/2015 8:31 | 4/28/2015 9:33 ) 3 Regufar Hours <30 minutes

7 ARA 391 HIGH ST Apt. RGHI Pre. C HAP] WA [Kewin Clifford___|David Martinage 7 3 4/25/2015 1200} 4/29/2015 12:01) 4/29/2015 1201 124052FM| 31 3 Regular Hours <30 minines

ARA| 035 LAFAVETTE RD. PORTSMOUTH WH___|Daniel Laforiune _|David Martinage [ 3 47302015 8:23 | 4/30/7015 8:75 | 4/30/2015 8:26 SETOSAM | 61 6 Regular Hours <30 minttes

3P| 16 INDUSTRIAL WAY }Wm NH_ |Anthony Beck | Wiltiam Jones EAK INSIDE [ 26 2/30/2015 1549 4]30/3015 16:51 | 4/30/2015 15:52| 4/30/2015 16:18| 4/30/7015| 44345 PM | 25 33 Reguiar Hours <30 minutes

ohn Wiiey 5000 __ [LEAK INSIDE WFO6116520] 0 7 4/1/2015 18:26 | 4/1/2015 18:37 | 47172015 18:28 4/1/3015 After Hours < 30 minutes

HAMPTON WH_ {Alex Groeu §160_[IEAK OUTSIDE WrGG11657H] O o 4/1/2015 20:00 | 4712015 20:03 | 4/1/2015 20:03 4/2/2015  After Hours <30 minutes

NH___{AlexGroetz 9100 __{TEAY, OUTSIDE WFO611660H ) 4/2/2015 6:31 2f2/3015 031 | 47272015 031 | 4/2/3015 [Rfter Hours [< 20 minttes

HH__ {Riex Groetz 5100 [LEAK OUTSIDE WIGGTI661H, 3 4/2/2015 6:41 3/3/2015 7:00 | 4/2/2015 7:00 | /272015 [Aiter Hours <30 minates

10 WASHINGTON 5T Caurie Rousseau 5000 | LEAX INSIDE WFGG11788M, 24 4212015 16,19 3 [4/2/2015 16:45 | 4/2/2015 1645 | 4/2/2015 [After tours < 30 rminutes

i Willam fones 5000 |LEAX INSIDE WFOG11600K! EEY 2/2/201517:35 4/2/3015 17:25 | 4/2/7015 17:38 | 4/2/2015 [After Hours <30 minutes

William Jones 9100 _[LEAX OUTSIDE WF0611953M 23 4/3/2015 20:09 4/372015 20:10 | 4/3/2015 20:3 [After Hours < 30 minutes

Scott tacouture 5000 [LEAK INSIDE WEGG11955H 0 4/3/2015 7544 | 4/3/3015 22:53 | 4/3/2015 After Hours <3 minutes

David Martinage | 0000 | LEAK INSIDE WE0G12125N| 7 46/2015 16:47 4/6/1015 16142 | 4/6/2015 After Hours <30 minutes

WH_ |Caurie Rousseau _[David Martinage | 9000 |LEAK INSIDE Wr0613237H 16 4773015 16127 5 1 4/77201516:37 | 47772015 After Hours [<30 mindtes

2 NH__|Ryan Felieher [ William Jones 5000 JLEAK INSIDE WFO612750N| 1L 4/3/2015 6:50 | i1 | 4782015 6:52 | 47372015 After Hours <30 minutes

4/9/2015] 4:35:14 HH__ |Dawid Emerton |David Martinage | 9000 LEAK INSIDE WF0612478N 2 4/5/2015 16,36 | 4/5/2015 16:44 | 4/5/2015 16:48 | 4/5/2015 1647 After Houes <35 minates
4/9/2015| 10:23:43 PM|33 COLUMBIA CT Agt. ZND PORTSHIOUTH WA |Kevin Oifford __|Rene Bordeleau 5000 | (EAK INSIDE WFOG12496H s 4/9/7015 7374 | 4/3/2015 22:33 | 4/9/2015 22:33 [After Hours <o minutes
4/1070T5{ 16:22:52 PM|64 PARTRIDGE GRHN ROCHESTER HH_|Gance Keelty Edward Chartton | 9000 |LEAK INSIDE Wr0612624N 26 41072015 72.73| 4/10]3015 22.2914/10/2615 7229 [After Hours <30 minutes
4/10/2015] 16:48:17 PM{B SUAND PATH FAMPTON HH__ Hohn Wiey Edward Chariton | 9100 |LEAK OUTSIDE WFOG13625N 20 %{10/2015 23,48 | 410/3015 72:48 [After Hours <36 minttes
4/16/2015]_4:36:29 AM{10 O ST HAMPTON NH___{iohn Wiley [Scott Lacouture 5100 [LEAK OUTSIDE WFOG13096H B 4/16/2015 .47 | 471672015 457 [After Hours <36 minates
4/17/2015{_ 8:25:44 PAA|78 5 MAIN ST [SEABROGK RH__[fohn Wiiey David Martinage | 9100 |LEAX OUTSIDE WIG6133530) 0 19 41777615 20:30| 4/17/3615 20:30 [After Hotirs <30 minutes
4/20/7015|_8:32:59 PM[ 11 SPRINGHEAD LN FAMPTON WH__[lohn Witey [Wiliam fones 5000 [LEAK INSIDE WFOG13634N] 0 7 4/20/2015 20°33]4/30/2015 30:34 Afted Hours <30 mintrtes
$31:13 PM[19 BALLST {FORTSMOUTH AH_ Jiohn Wiley Viilian jones 5000 | IEAK INSIDE WiOG14286R] 0 7 4/24/2015 2021 4/24/3015 30,15 | 4/24/2015 20:75 | 4124/2015 7049 | 4/ 34/2015| $:02:26PM | 17 3% After Fiours <30 minintes
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472777015 P[0 TROUBLE CAUL BOVER [ HB__ [auric Rousseau ]William Jones | 5100 | LEAK OUTSIDE WiOGI452IN] 0 10 47272015 1611 427/3015 16:11 4/27/2015 16:11] 472772015 16:22| 4/3772015] 6:44:04 PM | 141 | n [After Hours T< 30 minutes
4/25/2015] 5:39:23 PM[17 € CONCORD ST Apt FL 1 [oover 1 RH_[Kevin Rus! WillamJones | 9000 [LEAX INSIDE [Wros14982n; o 1 7 14/25/2015 1 4714/25/2015] 62%:16PM | 81 | [} |After Hours. <30 minutes

NH__ ietfrey Croteau  [Mark Severens. 4/4/2015 1D:43 T 47472015 10:45 € Weckend/Holiday < 30 minutes

KH__|Kevin Gifford __ |Scott Lacouture 4/4/2015 20;54 | 4/4/2015 21:03 | 4/4/201521:03 474/3015 Weekend/Holiday < 30 minutes.

KU IDavid Emerton _|Scott Lacoutare. 4/4/7015 22:55 | 4/4/2015 22:58 | 4/4/2015 22:58 4/5/2015 [12:11:40AM| 49 [< 30 minutes

NH___ {Xevin Qiifford Edward Chatiton 4/5]2015 11:23 | 4/5/3015 13:29 | 4/5/2015 11:28 4/5/2015 BPM| 67 < 30 minutes

NH__ {iohn Wiley Rene Bordeleau 4/12/2015 9:42 | 4/12/2015 §:50 | 4/12/2015 :50 2:16:52 PM < 30 minutes

04:28 AMLT11 ORIENTAL GDNS NH__ {leffreyCroteau  |Matk Severens 4]19/2015 9:05 | 4/19/2015 9:06 | 4/19/2015 9:07 10; < 30 minutes
05 AM{111 ORIENTAL GDNS [PORTSMOUTH NH Tleffrey Croteau  {Mack Severens 4/19/2015 10:41] 4/19/2015 4/19/2015 10:44 4719/3015{11:14:06 AM] 30 < 30 minutes

4 AM[24 ESKER RD HAMPTON HH_ [David Emerton _|Rene Bordrleau 4/25/2015 8:10 | 4/25/2015 £:11 | 4/25/20158:12 10:08:18 AM| 107 < 30 minutes

5 AM|94 KINGS HWY At 4 HAMPTON NH__ [Oavid Emerton IRene Bordeteay 472512015 12:01] 4/25/2015 12:01] 4/25/2015 12:61 2:4027PM | 151 [Weekendricliday |< 30 minutes
4/25/2015] 6:10:16 Pra[650 BORTHWICK AVE EXT PORYSMOUTH it Rene Bordeleau 42572015 18:11] 4/25/2015 18:15 | 4/25/2015 18:36 B233BPM | 104 29 [Weekend/Holiday < 30 minutes
ROCHESTER NA___|Kevin Ruel Mark Severens 4/26/2015 71:09) 4/36/3015 21116 4/26/2015 21:17) 4/26/3015 71:35 | 4/26/2015] 9:51:03PM | 12 ) [Weekend/hioliday_|< 30 minutes

[Response Time - [Hour Gioss 11 [Reponse
EES Reguiat Hours 3145 minutes
1 36 [Regutar Hours 31-45 minutes.

coep En Route On Site!

4/14/2015 12:291 4/14/2035 12:30| 1/14/26151 481 4/14/2015)

J4/34/2015 14:10| 4/14/2015 14131 | 4/14/2015 T4;11 | 4/14/2015 14:46 | 4/14/2015] 2:58:19 PM |

19
35

31-45 minutes
31-45 minutes

:52:35 AM[Z42 MILL RD

4/13/2015] 6:11:28 AM|720 LAFAYETTE RD

| B [seffrey Croteau  |(ynne Copp {5000
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3145 minutes

Orders responded to In 31-45 minites: & {SX of total] for Wi Hoars: : 7 T 7
2:45:47 PM] 16 THORNTON ST HAMPTON NH  [leffrey Croteau [Scatt Lacouture. 4/18/2015 14:46 4/18/2015 14:48{ 4/18/2015 15:18 4.09:24 Pt Weekend/Holiday
12:35:29 AMI612 LILAC LN DOVER NH__|lautie Rousseau [Edward Charlton 4/19/20150:36 471972015 0:45 2:1038AM | 62 [Weekend/Holiday {33-45 minutes
6:26:11 AMIS EPPING AVE I:HEMWON NH_ {jefirey Croteau  [Rene Bordeleau 29 4/19/2015 6:27 4/19/2015€:37 | 3/19/2015 7:06
1:55:41 PM|0 TROUBLE CALL [SALEM RH__ JAnthony Beck  [Rene Bordeleay 25 4/25/2015 14:00 4/25/2015 14:05 4/25/2015 14:27 |Weekend/Holiday
7:05:01 PM| 150 RICHARDS AVE PORTSMOUTH NH JAlex Geoetz Rene Bordeieay [ GAS TEAKS - SERVICE 30 4/25/2015 14:06 | 4/35/2015 14:11] 4/25/2015 14:12 | 4/25/2015 14:41 34119PM | 59 31.45 minutes

Orikers responded o in A6-60 miutes: 0 (05 of tatal] for After Hours:

Orders responded 1 in 46-60 minustes: 0 [0% of total) for Weekend/Holiday Hours:

Orders responded to in > 75 minutes: 0 {0% of total) for After Hours::

Grders responded to in 3 75 rintes: 0 {0% of total] for Weekend/Holiday Hours!
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Summary for 04/01/2015 to 04/30/2015

al Hours. egular Hotirs. BT, i Weekend/Holiday |
Bin Frequency Cumulative % Bin Frequency Cumulative % 8Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 48 51% 15 35 64% 15 ] 39% 15 4 25%
30 37 90% 30 18 96% 30 12 91%| 30 7 69%
45 9 100%! 45 2 100% 45 2 100%! 45 5 100%
60 0 100%, 60 0 100%: 60 0 100% 60 0 100%
75 0 100% 75 0 100%. 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 0 100%! >75 0 100%
Total 94 Total 55 Total 23 Total 16|
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